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The increase in life expectancy and population
ageing are currently significant societal concerns.
In 2021, people aged 65 or more represented
23.4% of the population living in Portugal. OECD
Statistics regarding health-related quality of life
show that only 46% of the Portuguese population
consider themselves in good health, a much
lower percentage than the OECD average (69%).
In 2019, Portugal had one of the lowest scores in
perceived health status compared to other OECD
countries and 38% of the population had two or
more chronic conditions. Community
pharmacists, as highly qualified and accessible
health professionals, play a pivotal role in
promoting active and healthy ageing. Pharmacist
intervention to ensure the correct use of
medicines and adherence to therapy helps
prevent drug interactions and adverse drug
reactions, thus improving health and preventing
further medication-related problems in older
adults. intervention in different care settings.
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OBIJETIVE

The present study aims to underline the importance of pharmacist intervention in Portuguese older
adult care, namely their involvement in medication management, long-term care institutions, and
home care. We will also address the role of pharmacists in improving drug-related knowledge and
health literacy in older adults and their caregivers.

AGEING AND THE ELDERLY

Cardiovascular  diseases, malignant  neoplasms, chronic
respiratory diseases, musculoskeletal diseases, diabetes,
neurological and psychiatric problems, such as depression and
anxiety, are among the most frequent pathologies in older
patients. Multi-drug regimens are often necessary to manage
these chronic conditions and, in most cases, inevitable. il

When addressing the 85 and older age group, the overall factors
prevalence of polypharmacy in 17 countries was 46.5%, Ageing
with Portugal presenting the worst result (67.6%). _
Pharmacists can have a particular role within reggg:fs'es
forgetfulness, difficulties in managing medication and

concerns with side effects since these are the most

frequent medication nonadherence related factors pointed

out by older adults
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THE IMPORTANCE OF THE PHARMACIST IN THE FOLLOW-UP OF OLDER ADULTS

Some of the primary areas of pharmaceutical intervention in older patient-oriented care may include: i) Promoting the correct, effective, and safe use of
medicines while dispensing, providing medication review and reconciliation services, and through dose administration aid; ii) Promoting health literacy and
informal caregiver training; iii) Medication management in long term care facilities; iv) Domiciliary support; v) Identifying suspected at-risk patients; vi)
Promoting active and healthy ageing. Pharmacists, as primary caregivers with privileged access to older adults, are highly qualified and trusted
professionals that play a significant role in medication management such as medication review services and contribute to simplifying medication regimens.
As public health agents, pharmacists are responsible for improving health literacy and the rational use of medicines. In Portugal, Decree-Law n.0 307/2007
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of 31 August establishes the legal framework for community pharmacies. Ordinance No.
1429/2007 of 2 November defines the pharmaceutical and other health and wellness promotion
services that community pharmacies can provide.

Promoting the correct, effective and safe use of medicines

The responsible use of medications is essential for the sustainability of healthcare systems. The
global annual burden of medication-related problems is estimated to equal US$ 42 billion.
Pharmacotherapeutic follow-up is a patient-focused service that addresses health problems, health
promotion, disease prevention, medication management and health education. When dispensing
any medicine, the pharmacist must provide the patient or their caregiver with all the information
necessary to ensure their correct use. The importance of medication adherence must be explained,
and the patient should be informed of the risks associated with therapeutic non-compliance.
Medication review thus correlates the Best Possible Medication History with the patient’s
morbidities, preferences, or geriatric syndromes, to produce a personalised medication strategy
aligned with patient preferences and goals. This review can be performed whenever relevant to
help patients correctly manage, understand and use their medicines. Medicines review service
allows to identify and help solve issues with adherence to therapy, dosing, unintentional
duplications, adverse reactions, drug interactions, and incorrect dosage, among others. Medication
review is an ongoing pharmaceutical service that despite having national and international
guidelines is still not implemented in Portugal. According to the Directorate-General of Health
(DGS - Direcao-Geral da Saude) Standard 018/2016, “medication reconciliation is a process that
helps to keep each patient’s list of medication up-to-date, as well as other important information,

including adverse reactions to medications and allergies, avoiding discrepancies between their usual medication and the medication instituted at each time
of care transition”. Medication reconciliation is carried out mainly during the transition of care, such as admission and hospital discharge and after transfers
between health care institutions. Portugal has taken some steps toward implementing Medication Reconciliation, mainly in medical institutions such as
hospital settings. Dose Administration Aids (DAA) are personalised medication devices that organise oral solid dosage forms according to the prescribed
dose and schedule repacking them into individually sealed compartments according to how they must be taken. These devices help simplify medication
management and improve adherence in polymedicated patients suffering from chronic diseases. In Portugal, DAAs are regulated through Ordinance No.
455-A/2010 of 30 June and pharmacists must follow the General Standard for Dose Administration Aids of the Portuguese Order of Pharmacists.

Emergent challenges

Deprescription is an intentionally planned and supervised intervention to with-draw a medicine or reduce its dose when it is no longer beneficial. The main
goals are to prevent drug-related problems, reduce costs and simplify therapeutic regimens and it is only possible after medication reconciliation or
medication review sessions that identify useless, dangerous, or inappropriate medicines. Hospital and community pharmacists are qualified and can
actively participate in this process. In 2014, the Portuguese Institute of Quality (IPQ) issued a recommendation for “"Medication Management in
Residential Structures for The Healthy (ERPI)” where acknowledges that there is a “scarcity of specific legislation defining procedures and quality
standards regarding the prescription, acquisition, storage, distribution, administration and use of medicines in ERPI”.

CONCLUSIONS

Ageing is an irreversible biological process with many changes. Portuguese community pharmacist are highly qualified professionals that must have a
strategic role in the health care of elderly patients. Drug dispensation, medication review and reconciliation, and DAA are examples of pharmaceutical
services that can help prevent health and medication-related problems. There is a lack of formal recognition of the importance of the role of Portuguese
pharmacists in long-term care facilities and their presence in these facilities must be considered a necessity.
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